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Introduction 
We prepared this document, as an overview, in order to give you a brief idea about the 
NSD ERP System, knowing that, even if we put a maximum of information and screen 
copies, we can never replace a live demonstration.  
 
NSD ERP System includes the following applications and functionalities:  
 

 Financial (Accounting) 
 

 Human Resources (Personnel Administration, Time Management, Payroll, 
Recruitment, Organization Management……) 

 
 Logistics (Materials Management, Warehousing, 

Procurement, Purchasing, Inventory…………) 
 

 Sales and Distribution and Retails (Point of Sale System) 
 

 Production Management 
 

 Project Management  
 

 Car Management and Transport System 
 

 Clinic Management System 
 

 Reception and Controlling System 
 
 
NSD ERP SYSTEM  
 
NSD ERP is an Integrated System. 
 
The individual applications in the NSD ERP System are fully integrated. All data that are 
used across applications are stored at client level (the client is the highest hierarchical 
level in the NSD System). Specifications that you make or data that you enter at this level 
are valid for all company codes and for all other organizational structures. Consequently, 
you do not have to enter these specifications or data more than once. Central 
maintenance ensures standardized data. 
 
Customer and vendor master records, for example, are stored centrally and used in the 
applications Financial Accounting (FI), Sales and Distribution (SD) and Materials 
Management (MM). 
 
Also, the individual applications exchange data so that business transactions do not need 
to be entered more than once. For example, invoices that are posted in SD are passed 



 NSD ERP  NSD ERP V6.4 System – Human Resources Module – Overview 
 
 
 

4 
© 2008 NSD ERP 
All rights reserved. 

 
NSD is Present or Represented in a Different Countries, in each Country NSD can have a different CR number.  

NSD is Member of the APP (Software Protection Agency) Europe – France, 
All our software, logos and names are registered and property. Our products, NSD ERP SYSTEM, NSD Inventory System, NSD Monitor Management System (MOM System), NSD Car 

Management System (CMS), NSD Business Controlling System (BCS), NSD Project Management System (NSDPM), are registered and property of NSD Co. 
 

 

 

on to FI, and data that is entered in FI is passed on to other applications. If you use Cost 
Center Accounting, for example, you can specify a cost center directly when you enter a 
document, to which the amount entered in the line item, is to be posted. 
Since every company area in the NSD System can define its own structure, you should 
specify how each structure is to be derived from the others, so that data can be 
transferred from one application to another.  
 
 
NSD ERP SYSTEM APPLICATIONS: 

 
 Financial (Accounting) 

 
 Human Resources (Personnel Administration, Time Management, 

Payroll, Recruitment, Organization Management……) 
 

 Logistics (Materials Management, Warehousing, Procurement, 
Purchasing, Inventory…………). 

 
 Sales and Distribution 

 
 Project Management….. 

 

NSD ERP System - Benefits 
 
NSD System provides to various organizations, information management, analysis and 
powerful reporting tools. 
 
Some major NSD ERP System benefits:  
 

          On-line/real time information throughout all the functional areas of 
an organization 

 Data standardization and accuracy across the enterprise  

 “Best-practices" included in the applications  

 The efficient processes they force an organization to undertake  

 The analysis and reporting that can be used for long term planning 

 Multi-language, Multi-Currency and Multi-Companies System……. 

 The NSD ERP System allows you to manage and perform and 
present better customer services, greater organizational 
transparency and increased operational efficiency leading to long-
term savings. 
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 The NSD System includes reporting tools for either main reports or 
for powerful query reports. 

 NSD ERP system, fundamentally, integrates the different processes 
necessary for businesses into a centralized pool that facilitates data 
sharing and eliminates redundancy. 

 The NSD ERP System is built and developed based on the best 
worldwide business practices. It includes the necessary applications 
for the best enterprise management. 

 The flexibility of the NSD ERP System allows you to add more 
functionalities and related reports. 

 
NSD ERP System Foundation and Technology Environment:  
 

NSD® 1991 - 2006  All rights reserved proprietary & Confidential Material
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NSDERP Technology Environment
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NSD ERP System - Technical Structure 
 
NSD System is based on Oracle Database 
NSD System uses a central and main database 
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Database location
User: accessed locally

HR Data centralized

IBM
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NSD/ Oracle
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Paris
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France

 
 
NSD System has a high level system security 
 
That means that the power users, once trained, can change, customize or improve the 
system. 
The NSD SYSTEM is built on a high security level to allow the Power Users to go 
through the system in a safe way without any risk or access on the database or programs 
where all sensitive data are stored. In other words, we can say that each user depending 
on his rights (given by the administrator) can work on the system in safe way.  
 
System Navigation 
 
Log on the NSD System 
In this step, it is important to mention that the NSD ERP SYSTEM uses ORACLE 
database and it is developed in an ORACLE environment. The   installation of the system 
is based on the below listed steps: 
 

1. Preparation of the technical environment (Hardware – Network …) 

2. Installation of the database 

3. Installation of the scripts and forms (the forms are installed in the client 
level) 
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4. Installation of the GUI (Graphical User Interface) 

5. Implementation and customization of the system. 

The success of the system’s installation is based on a close collaboration between your 
project team and the NSD or the integrator team. 
Once you GO LIVE and you have a production system, your users can use and enjoy the 
System.  
 
From your desktop, click on the NSD SYSTEM ICON 
 

Copyright © 2006 – NSD all rights reserved Proprietary & Confidential Material
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Log In _ Icon

To start your system 
Click on the NSD

Log in Icon
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NSD ERP SYSTEM is a multi - language system: 
 
From the box (log on) you can decide in which language you want your NSD System. 

Enter your, user name, password, 
client and the connection 
language. 
 
In NSD System you can open 
more than one session In this 
case, once you are connected 
again, the system alerts you by the 
below messages and gives you the 
indicated possibilities 
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NSD System – Main Screen (Main Tree) 
 

 
 
 
 
 

When you are connected to the 
system; you have the alerts, 
click on to have access on your 
detailed messages. 
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NSD ERP – Functionalities Summary 
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NSD ERP System includes the following applications and functionalities:  
 

 Financial (Accounting) 
 

 Human Resources (Personnel Administration, Time Management, Payroll, 
Recruitment, Organization Management……) 

 
 Logistics (Materials Management, Warehousing, 

Procurement, Purchasing, Inventory…………) 
 

 Sales and Distribution and Retails (Point of Sale System) 
 

 Production Management 
 

 Project Management  
 
In addition to the above main applications, the NSD system includes, also:  
 

 My Office 

 System Administration 

 System Authorization 

 Activities (Rent Car Management System – Collision Management 
System – Clinic Management System – Access Control System 
(Reception Management System)). 

 And more ……… 
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      NSD ERP- Human Resources Module (HR) 
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Human Resources (HR) Sub-modules 
 
The Human Resources management system consists of many components, which are 
capable of working together. Hereunder, we will mention some of these functionalities 
knowing that we stay at your entire disposition in order to explain and demonstrate the 
whole human resources sub-modules to you to understand and appreciate the power 
tools and functionalities of this application: 

 
1. Personnel Administration: allows you to assign employees to the company’s 

organizational units and structures during the hiring process, as well as maintain 
important employee personal data, such as, change in cost center, salary, 
address, etc…through out the employee’s life cycle at the company.  

2. Organizational Management: allows you to depict your organizational and 
reporting structures clearly by presenting an up-to-date picture of your 
enterprise’s organizational plan. 

 
3. Time Management: provides full functionality for managing time and leave 

information in the company including Time collection, Time evaluation and 
absence data for employees. 

 
4. Payroll: covers all essential payroll functions including earnings and deductions 

processing, preparation of remuneration statements, and follow up activities such 
as transfer of information to Financial Accounting and bank transfers. 

 
5. Recruitment: enables you to optimize the recruitment process triggered by 

vacant positions by linking the client’s organizational process, from organizational 
and job planning to mailing letters of rejection or acceptance. 

 
The NSD Human Resources application takes advantage of the best results of the 
Human Capital Management.  
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NSD System
This document is propriety of NSD (Network System Development).
It is strictly confidential, any reproduction is completely forbidden

at the risk of pursuit in accordance with the European and international laws.
2005

P. 5

Human Capital _ Human Resources System

Labor LawLabor LawLabor Law

Company PolicyCompany PolicyCompany Policy

Company StructureCompany StructureCompany Structure

Human Resources SystemHuman Resources SystemHuman Resources System

 
 
Human Resources Module - Access and Navigation 
 

NSD System

This document is propriety of NSD (Network System Development).
It is strictly confidential, any reproduction is completely forbidden

at the risk of pursuit in accordance with the European and international laws.
02-Nov-04

P. 18

NSD Application Modules

A complete integrated system for 
supporting the planning and control 
of personnel activities. 

Human Resources (HR)
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NSD System

This document is propriety of NSD (Network System Development).
It is strictly confidential, any reproduction is completely forbidden

at the risk of pursuit in accordance with the European and international laws.
2005

P. 20

NSD HR /  Main Sub modules

Personnel Administration  Management: 
The NSD _ HR/ PA sub module allows you to assign employees to the company’s business units and 
structures during the hiring process, as well as maintain important employee personal data, such as, 
salary, address, communications, iqama data etc……..through out the employee’s life cycle at the 
company.

Time Management
The NSD _ HR/ TM sub module provides full functionality for the Time management, such as, the 
leaves and all absence and attendance, information in your company.

Organizational Management
Allows you to depict your organizational and reporting structures clearly by presenting an up-to-date 
picture your enterprise’s organizational plan.

PayrollPayroll
covers all essential payroll functions including earnings and deductions processing, preparation of 
remuneration statements, bank transfers and follow up activities such as transfer of information to 
Financials.

 
 
Personnel Administration: This component of HR Module includes the following 
functionalities: 
 

 
 

1- All Enterprise Actions :  
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Hiring – Termination – Assignment – Re-assignment – Dead – Leaves….. and you 
can customize your NSD System to add what you need as Actions. 
 

2- Maintain Personnel Data:  
 

This functionality allows you to modify all employees’ information knowing that the 
system keeps a history of your old employee's data. You can very easily have access to 
the history, screen by screen.   
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3- Display Personnel Data  
 

By displaying the personnel data, the users can only see the data; they are not allowed to 
modify it. 
 

4- Personnel File 
 

Once your employee's data are in the system, you can access all the information about 
selected employees. 
 

5- Fast Entry 
 

If you need to hire a lot of people at one time you can use this functionality which allows 
you to enter in one screen the main employees data, then the system generates your 
employees numbers and you can maintain these data via maintain master data. 
 

6- Reports related to the above functionalities as: 
 

A lot of input parameters are available; just choose what you want to have in the final 
report (output) 
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Can I print or send my reports results through the PDF format, Excel, Word, HTML……?  
Absolutely, NSD System is integrated with Microsoft functionalities! Below is an example; 
your employee’s list report sent automatically to the PDF format. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This list of reports 
is not limited to the 
above reports; it is 
a customizing list 
you can add more 
reports 

These are the input 
parameters;  
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Employees Iqama (Resident Card) list 

 
 
 
Time Management 
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The Time Management Component of the HR Module includes the below functionalities: 
 

 
 

 

These trees are 
customizing trees, you 
can configure and design 
it as you like. 
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Employee Time Rule 
 
The time schedule of your employees must be clear and very precise. With NSD HR, you 
can change and customize all employees time rules; each employee can have his own 
specific schedule and timing.  
 

 
Manage the employees Absences  
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Manage the Employee Absence Quotas 
 

 
 
Time Sheet:  Based on the time rule, all employees should have their time sheet. 
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Employees Calendar 

 
 
Organization Management: This Component allows you to manage efficiently your 
enterprise structure and all aspects of your organization; 
 
 

NSD System
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Organisation and Planification

NSD CO
CEO

NSD CO
CEO

• Organizational Management 
• Business units (Department, 

companies services)
• Positions – jobs 
• Tasks

• Creation and graphic representation
• Organizational structures
• Profiles of Jobs and positions
• Employees Occupation
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The employee’s organizational information can be stored.
Allows you to depict your organizational and reporting structures clearly by presenting an up-to-
date picture your enterprise’s organizational plan.
The employee’s department, position and job are maintained in NSD’s Organizational 
Management sub-module.
Departments, positions and jobs are tied together via relationships.
This information, with all the relationships,  can be viewed graphically. 

NSD System _ Human Resources Module : Organizational Management
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Positions, Management and Procedures 
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Competencies & Needs

• Catalogs of competencies (Qualifications)

• Profiles Management  (Employees -
Candidates)

• Management of the profiles of needs
(Position) 

• Profiles Comparison 

 
 
 
The NSD / OM sub Module includes the below functionalities: 
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The below OM tree shows you your organization structure: 
 

 
 
Through the tree you can manage all of your business units and positions and even the 
assigned persons. 
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Organisation and Planification

NSD CO
CEO

NSD CO
CEO

• Organizational Management 
• Business units (Department, 

companies services)
• Positions – jobs 
• Tasks

• Creation and graphic representation
• Organizational structures
• Profiles of Jobs and positions
• Employees Occupation

NSD System
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Organisation and Planification

NSD CO
CEO

NSD CO
CEO

• Organizational Management 
• Business units (Department, 

companies services)
• Positions – jobs 
• Tasks

• Creation and graphic representation
• Organizational structures
• Profiles of Jobs and positions
• Employees Occupation

Through the Organization 
Management _ Main Tree,  
You have access to the 
personnel Management and 
Personnel File  
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Payroll: This Component of HR Module includes the below functionalities: 
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Payroll _ Calculation Process

Validate the pay CorrectionsControl of
results

Start th  payValidation
Close the

pay

Yes

No

ValidationValidation
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Payroll (National and International Payroll): 
 
 The NSD payroll system is built with a maximum security which allows the client to run 
his payroll in simulation and in production modes. The simulation method is the best way 
to verify all payroll results before the database update. Once you are satisfied with the 
results, you can run it in production mode (database update) and you can then after post 
your payroll results in the NSD accounting module or in an external system. 
 
Payroll Simulation: 
 

 
You have access to all steps and payroll elements and results; 
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The Payroll tool bar gives you access to the following elements: 
 
 
 
 
 
 
 
 
Simulation log: Shows you the rejected persons. If the personnel data necessary for 
calculating the payroll is not correct or doesn’t exist, the system stops calculating these 
employees and gives you a rejection list as shown below 
 

 
 

Simulation Results: this functionality gives you an overview of the pay slip including all 
earning and deductions and net amounts 

Simulation log 
Simulation Results 
Rules Results 
 

Processing Time Data 
Processing Payment Data 
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Rules Results: this functionality gives you the rules used for your payroll processing 

 
 
Processing Time Data: this functionality gives you all time data of your employees  
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Processing Payment Data: this functionality gives you, day per day and per employee, 
all payroll data used for the payroll  

 
 
NSD ERP SYSTEM / Human Resources Module _ Some 
Functionalities  
Overview 
 
Recruitment 
 
It enables us to optimize the recruitment process triggered by vacant positions by linking 
the Post's organizational process, from organizational and job planning to mailing letters 
of rejection or acceptance. 
 

NSD ERP SYSTEM    - Human Resources (HR) Module / Requested Functionalities 
The Recruitment sub module  supports the following functionalities 

No / Code Functionalities Description 
REC -01 Online searches for qualified applicants/Applicants based on requirements 
REC -02 Tracking of applications by personal data, skills, education, training, test results 
REC -03 Resume routing 
REC -04 Scheduling of interviews 
REC -05 Tracking interview results 
REC -06 Word processing interface for customizing recruitment letters 
REC -07 Process offers and new hires 
REC -08 Online status and summary information of applicants requisitions, costs 
REC -09 Applicant flow statistics 

REC -10 
Sourcing engine integration with career development, matching competencies of 
internal candidates 

REC -11 Resume scanning capabilities. 
REC -12 Import resumes from internet and or e-mail 
REC -13 Personnel (Applicant) Profile 
REC -14 Centralized applicant database 
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REC -15 Applicant experience and skill information 
REC -16 Family/children/spouse information 
REC -17 Home phone number 
REC -18 Emergency contact information 
REC -19 Education profile 
REC -20 Possibility to scan and archive all applicants documentations (Diploma or +) 
REC -21 Applicant education and training tracking 

REC -22 
Decentralized updating capability to the Applicant level such as through the internet 
or the internal mail system 

REC -23 Integration with the Organizational Structure 
REC -24 Definition of Business Units 
REC -25 Identification of position/job, especially the vacant positions 
REC -26 Position/job title 
REC -27 Position by organization, location, job code, title, shift, work days 
REC -28 Normal hours of job 
REC -29 Skills required for job 
REC -30 Applicant profile required for each job/task 
REC -31 Applicant assignments to single or multiple jobs  
REC -32 Positions concerned – vacant /available reporting
REC -33 Recording of Applicant skills, qualifications, competencies and experience 
REC -34 Matching Applicant profile to job and position requirements 
REC -35 Identification of training events and development activities 
REC -36 Printing of course description and schedules 
REC -37 Generation of training costs and reporting 
REC -38 Determination of training needs 

REC -39 
Updating of Applicant skills, education, honors, special projects, licenses, certificates, 
languages, course enrollments, evaluations

REC -40 Identification and follow-up of high-potential Applicants 

REC -41 
Collect basic personal data during the registration process such as name, address, 
language preference, location, required qualifications, etc. 

REC -42 Automatically add registrants to the waiting list 
REC -43 Full history of Applicant reward packages maintained 
REC -44 Maintenance of physical exams, injuries, illnesses, audiometric test results 
REC -45 Supports tracking of accidents and injuries and generation of reports 
REC -46 Applicant History and Personnel Reporting 
REC -47 Applicant health and incident tracking 
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Benefits 
It covers all employees benefits based on the enterprise Policy, including all type of 
allowances processing and end of service 
 

The Benefit sub module supports the following functionalities 
Nb / Code Functionalities Description 

B - 01 Defined benefits plans, allowances type and rates 
B - 02 Customizing condition of eligibility 

B - 03 
Assignment by default of the employees benefit based on the organization structure 
or any other HR elements  

B - 04 Identification of appropriate dates for calculating coverage and deductions 
B - 05 Maintenance and dependent and beneficiary information 

B - 06 
Base benefits maintenance decentralized to the employee level through the use of 
internet or internal mail capability

B - 07 Waiting period by employee 
B - 08 Type/amount of benefit coverage per employee 
B - 09 Service requirements for benefits 
B - 10 Maximum and minimum  benefits 
B - 11 Benefits Administration 
B - 12 Definition and maintenance of flexible credits 
B - 13 Employment-related rules that affect participation eligibility 
B - 14 Creation of customized employee enrollment forms and confirmation statements 
B - 15 Recording of annual pledges for flexible spending accounts 

 
Payroll 
It covers all essential payroll functions including earnings and deductions processing, 
preparation of remuneration statements, bank transfers and follow up activities such as 
transfer of information to Financials. 
 

The  Payroll sub-module  supports the following functionalities 
Nb / Code Functionalities Description 

PY -01 Employee Payroll Profile 
PY -02 Name, employee identification number 
PY -03 Address, city, state, zip 
PY -04 Telephone number 
PY -05 Marital status 
PY -06 Ethnic classification 
PY -07 Job classification/skill code 
PY -08 Pay type (hourly/salary) 
PY -09 Number of pay periods per year
PY -10 Standard hours per pay period 
PY -11 Basic pay managed and related to the salary structure or the organization structure  
PY -12 Termination date 
PY -13 Vacation accrual rate, vacation accrued, vacation used 
PY -14 Sick leave accrual rate, sick leave accrued, sick leave used 
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PY -15 Unpaid leave 
PY -16 Earnings and Deductions (manual or automatic calculation) 
PY -17 Earning types: salaried and salaried/exempt 
PY -18 Earning types: weekly, bi-weekly, semi-monthly, monthly, special (executive) pay cycle 
PY -19 Unlimited earning types 
PY -20 Unlimited deductions 
PY -21 Calculation of deductions based on percent of earnings 
PY -22 Fixed deduction amounts 
PY -23 Automatic deductions stop when limit is reached 
PY -24 Employee payments and rules history maintenance 
PY -25 User-maintained health insurance deductions 
PY -26 Automatic assignment of employee compensation and benefits based on rules 
PY -27 Automated Time Sheet 
PY -28 Ability to provide decentralized capability for time sheet entry 
PY -29 Time sheets provide for exception-only data entry 
PY -30 Supports multiple work hours standards 
PY -31 Security and Audit 
PY -32 Customized menus and forms, by user, by responsibility 
PY -33 Multiple access responsibility assignments to tasks, by user 
PY -34 Audit log of all changes 
PY -35 Time and attendance 
PY -36 Saving or archiving of the Payroll history  
PY -37 Payroll simulation (calculation without update) 

 
 
Personnel Administration  
This part of this application allows you to assign employees to the company’s 
organizational units (Business Units) during the hiring process, as well as maintain 
important employees personal data, such as, change in cost center, salary, address, 
etc…through out the employee’s life cycle at your company. 
 

The  Personnel Administration sub-module  supports the following functionalities 
No / 

Code Functionalities Description 

PA -01 
All type of actions as the Hiring - Termination - Re-assignment,  to be adapted to the 
enterprise policy, all of these should be flexible 

PA -02 Sizing of all type of personnel data (contractors or employees…) 
PA -03 Automatic or manual personnel numbers 

PA -04 
Creation of the employees structure taking into consideration all branches of your 
company 

PA -05 
Integration with the Recruitment application allowing the users to get back the applicants 
data 

PA -06 
Integration with internal alert system allowing the administrators to be informed by any 
change of status or change of any critical employees data (IQAMA expiry date…..) 

PA -07 Employees badges automatically print out 
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PA -08 
Scanning and archiving of all personnel (employees) documents and data (copy diploma, 
pictures…) 

PA -09 Personnel history including the previous employees data 
PA -10 Having the possibility to save all personnel data changes (history)
PA -11 Having the possibility to limit the access to the personnel data at the screen level 
PA -12 Possibility to group the employee's screen based on the type of actions (Hiring…) 
PA -13 Automatic creation of a personnel file including all personnel data (screens) 
PA -14 The possibility to do fast actions for a group of employees 

PA -15 The assignment of the employee on the organization structure through the personnel data 
PA -16 Approve process allowing a multiple request for approve (ex:  if the hiring of a new 

employee is started on a past date…..). 
This approve process is completely related to the alert center which allows the 
administrator to be alerted by any new request for approve. 

PA -17 
The automatic assignment of the employee to the administrators (Payroll, Time, 
Security….) 

PA -18 
Based on the policy of your enterprise and the employee assignment, the system 
calculates automatically the allowances and deductions once the basic pay is entered 

PA -19 Help one line (system documentation) 
PA -20 Full Integration with the other Human Resources sub - modules 

 
Time Management  
It provides full functionalities of time management including the leaves (quotas) 
information and evaluation of absences. 
 

The  Time Management sub-module supports the following functionalities 
No / 

Code Functionalities Description 
TM -01 Customizing Time Rules (based on the enterprise policy) 

TM -02 
Employees Time Sheet (the possibility to complete the time sheet manually or through the 
web) 

TM -03 Possibility to integrate an external time attendance Hardware and get the time data online  
TM -04 Absence evaluation based on the enterprise  policy
TM -05 Full Integration with the whole package  
TM -06 Leaves Quotas (Automatic update) 
TM -07 Personnel Calendar 
TM -08 The possibility to control all requests for overtime or leave or even absence 
TM -09 Time Request Process (TRP) 

TM -10 
Concerning the absence and leaves, the possibility to control the employee's time data 
based on his personnel calendar (Muslim, Christian…..)

TM -11 Customizing yearly calendar  
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Organization Management 
This sub – application allows you to depict the organizational and reporting structure by 
presenting an up-to-date picture of its organizational plan. 
 

The  Organization Management sub-module  supports the following functionalities 
No / 

Code Functionalities Description 

OM - 01 

The system  provides method to create the  enterprise organization structure components 
including the following: 
 
Business Unit 
Jobs 
Positions 
Work Center   
Tasks catalog  

OM - 02 
Full integration with the alert center (especially for the vacant positions and the overstaffed 
and understaffed positions) 

OM - 03 Possibility to create multiple version of  the company structure 
OM - 04 Full Integration with the whole package  
OM - 05 A hierarchy presentation of the company  structure 

OM - 06 
Possibility to maintain all parts of the structure directly from  the Structure hierarchy 
presentation 

OM - 07 Possibility to list all vacant positions 
OM - 08 Possibility to print out the company structure 
OM - 09 Possibility to display the occupation of all positions directly in the hierarchy 
OM - 10 Monitoring occupied position and occupied percentage. 

OM - 11 Monitoring vacant position in the company and select correct employee to correct position. 
OM - 12 Ability to compare position needs and employee qualification 

OM - 13 

The system provides a complete range of reports as: 
     List of business units  
     List of jobs 
     List of  positions  
     List of work center  
     List of tasks and catalogs  
     List of cost centers  
     Business units occupations  
     Vacant positions  
     Full capacity positions  
     Overstaffed positions  
     Understaffed positions 
     Query reports (customizing and flexible report, based on the customer requirements 
and input data)  
All of the above reports are flexible in terms of input data (parameters of selection) 
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Related Activities  
 
Related to the ND BCS package NSD Teams assure you a complete cycle of services 
as: 
 
1 NSD BCS SYSTEM Implementation 
2 Training & documentation 
3 Maintenance & Upgrade 
 
Implementation 
1 Offering proven methodologies, advanced software tools, and best practices to get 

your NSD solution up and running quickly to contribute into your business goals. 
2 Work with the client to develop an implementation strategy focused on his key 

priorities. 
3 Create an implementation plan that enables you to manage project scope and 

evaluate progress along the way. 
4 NSD based implementation methodology  
 
Training & Documentation 
Two type of training are assured by NSD  
1- Power Users Training  
2- End Users Training  
The above training are started form your acquisition of the NSD BSC until its complete 
implementation (GO LIVE),  
Concerning the documentation, NSD assures you a detailed end users (System 
Navigation) manual and a power users customizing manual. 
 
Maintenance & Upgrade 
Our Services Maintenance gives the client various options, each designed to keep his 
NSD BCS SYSTEM solution up and running. These include: NSD Standard Support 
Includes system performance monitoring, proactive services, and access to NSD experts. 
 
 


